
Sounding Better!
Spanish Information on the New www.hypack.com

By Carlos Tejada
As you may noticed HYPACK has a renovated web page, which has a more Xylem look and 
important updated information. Although with a better design and a friendly look, some of our 
users are having problems locating information that they knew where to find before.
One of those cases is related to the information in Spanish. The user used to go to the menu 
item “En Espanol”, but for now, that is no longer available, although we hope to recover it 
soon. 
Not all the information in Spanish is gone. You still have some important information available 
there, such as the HYPACK® Manual or the training presentations. Let me show you how to 
get them.

HYPACK MANUAL IN SPANISH
On the web page (www.hypack.com), just go to the CUSTOMER SUPPORT menu and 
select the last option: DOCUMENTATION LIBRARY, as it is shown on the next image.

FIGURE 1. Customer Support Menu

On the new page that opens up, you will see two spaces to select or enter information. On 
the first one, select the MANUALS option from the drop-down menu. In the second space, 
enter the word SPANISH, then click the orange “SEARCH RESOURCES” button and you will 
see what’s available. In this case, you’ll see the 2016 and 2017 HYPACK Manual. Choose 
the one you want, wait for it to download and you will see the corresponding PDF.
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FIGURE 2. Searching for Spanish Manuals

FIGURE 3. Search Results
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TRAINING PRESENTATIONS IN SPANISH
This is even easier. On the HYPACK web page (www.hypack.com), just place your cursor 
over the TRAINING menu, and select the TRAINING EVENT PRESENTATIONS option, as it 
is shown in the following image.

FIGURE 4. Training Menu

On the new page that comes up, you will see all the presentations available, followed by 
three blue buttons: The first one is for English, the second one for Russian, and the third one 
for Spanish. All the presentations are grouped by themes, just look for the one you want and 
click the proper button. The presentation will download as a *.zip file that contains not only 
the presentation in Power Point, but related videos used in that presentation. 

FIGURE 5. Downloading Training Presentations
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